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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

On January 4, 2024, the Board of Directors of Concentrix Corporation (the “Company”) appointed Craig Gibson to the role of Executive Vice
President, Global Sales and Account Management, effective immediately. Mr. Gibson joined the Company in connection with the Company’s combination
with Webhelp and previously served as the Chief Growth Officer of Webhelp. Mr. Gibson was appointed to succeed Rick Rosso as part of the Company’s
executive officer succession planning. Mr. Rosso will continue with the Company and transition into a non-executive officer leadership role with the
Company for an unspecified period of time prior to his retirement.
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